
Why FSA? 

     Ever find it hard to join a 
group when you’ve never 
even met a member?  Ever 
find it impossible to muster 
up the courage to attend an 
event because you don’t think 
you will know anyone there?  
Ever missed out on a golden 
opportunity because you felt 
uncomfortable meeting new 
people?  Well...me too.   
     When Josh and I were 
working on our certification 
we were invited to attend a 
meeting, held to reorganize 
the Mesa FSA Chapter.  We 
didn’t really want to go.  We 
knew the likelihood of us 
knowing any of the other cou-
ples wasn’t good, and I have a 
hard time meeting new people 
as it is.  We also knew that no 
one would miss us if we did-
n’t attend.  Such a meeting 
was definitely out of our com-
fort zone.  But, we had been 
praying about starting our 
family through adoption and 
we knew that we needed to 
do our part.  I guess I felt it 
was kind of like praying for 
safety, then driving like a 
crazy person.  How could I 
expect the Lord to bless us if I 
wouldn’t even show up to one 
little meeting?  Since we had 
been invited, and they were 
certainly having refresh-
ments :), we decided to bite 
the bullet and attend. 
     To our surprise, we did 
know another couple there.  
In fact, they were in our ward 
at the time.  Even better, we 
met some great people, in-
cluding Rich and Miriam 
Andrus, the then new FSA Co
-Chairs.  Something about 
them made us instantly at 
ease.  Don’t get me wrong, I 
still felt like a fish out of water 
because FSA was entirely new 
to me, but there was some-

thing about FSA that gave me 
hope...and a new apprecia-
tion for all things adoption.  
Something about being with 
other couples who were ex-
periencing similar life chal-
lenges alleviated our feelings 
of being alone in our circum-
stances.  I had no idea there 
were so many families out 
there working toward a for-
ever family, only to find 
some distressing obstacles 
littering the road.   
     I’m sure we all secretly 
wished we did not have to be 
there, but despite our best 
efforts, we now belonged to  
a not so abnormal group of 
men and women pursuing 
adoption to build our fami-
lies.  Some couples had 
sought out LDS Family Ser-
vices because a health prob-
lem prevented a healthy 
pregnancy; some wrestled 
with the questions of infertil-
ity; and some had no definite 
scientific reasons for their 
inability to bear children 
whatsoever!  Very few were 
there because adoption had 
always been the planned 
road.  Nevertheless, we 
were all now no longer 
“strangers and foreigners, 
but fellow citizens”.   Our 
personal struggles were the 
very things now bringing us 
together. 
     I can’t say that I went 
home from that meeting 
ready to run the chapter, but 
I knew then that it was time 
to get involved…somehow.  
I assumed that meant helping 
out with an activity once in a 
while or making flyers.  That 
was something I was sure I 
could do, and it required 
very little of me when it 
came down to it.  I did not 
know what was in store.   
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    It wasn’t long after that 
we were asked to help with 
the monthly educational 
workshops.  We did not 
know what that would en-
tail, but because of this 
assignment, our love of 
adoption would soon be 
realized.  It seemed to me 
at the time that, just as a 
talk or a lesson is assigned 
as much for the benefit of 
the preparer as for the 
hearers, I would grow 
more as a side effect than 
would any workshop atten-
dee.  I know now that I was 
right.  How grateful I am 
for that invitation to serve 
for I have been richly 
blessed because of it.  
    It is now my turn to in-
vite each of you to get in-
volved in FSA...somehow.   
That doesn’t mean running 
a workshop or planning a 
family activity (but we’d 
love the help if you are 
willing). Sometimes, just 
coming out to show your 
support will be enough. 
You may not even know 
the strengths you will bring 
to the group or the road 
down which such service 
will take you.  But, I prom-
ise you this, your service 
will bless your life and the 
lives of so many more.  
Please take that step and 
join us for a workshop, an 
activity, a Family Home 
Evening, or whatever is 
most comfortable for you.  
If I can do it, so can you!!  
It may seem scary or even 
unnecessary to venture out 
among us, but you can do 
it.  It’s time.  We need 
you. Why FSA?  Because...  
We’re all in this together!!  
We love you! 
        Josh and Andrea Allen 

http://fsamesa.wordpress.com
mailto:FSA-AZ-Mesa@ldschurch.org
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Upcoming Activity Information 

PLEASE MAKE SURE 
TO RSVP ASAP TO 

YOUR EVITE!! - All 
Couples invited! 
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Educational Workshop Information 

February Topic: FOSTER TO ADOPT 

If you have considered or even thought once about the possibility 

of adopting through the foster care system or acting as foster 

parents, this workshop is for you!! 

Please join us Thursday, February 19th, for an evening with the 

Arizona Department of Economic Security’s State Adoption 

Coordinator.   We will be learning all about the option of Foster Adoption.  The workshop 

will be held in Gilbert (exact chapel TBA) at 7 PM.   We will also be discussing the 

Adoption Tax Credit.   

Don’t forget to RSVP for the upcoming Adoption Academy!   

The Adoption Academy will be held Saturday, February 28th from 8:00 am-4:30 pm.  The 
cost of the training is $20 per couple (for 1st time couples) to be paid (cash or check) on 

the day of training.  This charge will cover the cost of class materials, breakfast, snacks 
and lunch.   Please do not sign up if you do not plan to attend.  The training will be held 

in the Relief Society Room of the church building located at 1005 N Voyager in Gilbert 
(the Lakeview Building - near Guadalupe and Val Vista).    

 

If you have attended the adoption academy or classes in the past and do not need the 
Adoption Academy materials, the charge will be $15 per couple or $7.50 per individual, 

to cover the cost of food.  We hope all couples will take this opportunity to continue 
their adoption education during our academies.  (As part of the certification and/or 

renewal process, couples must attend adoption training.) 
 

The next Adoption Academy will be on May 9th in Glendale, so we ask that you do all 
that is possible to commit to attend this session in February as a step towards your 

certification completion.  
    
 

Please arrive early to allow time for registration and a light breakfast, as class will begin 
promptly at 8:30.  Child care will not be provided so we ask that you make appropriate 

arrangements if you have children.    
 

Please RSVP by emailing FSA-AZ-Mesa@ldschurch.org no later than February 20th.   
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Bluestep Hands-On Help Session Report 

Our family of three has been trying to have more children for the last 10 years.  After several years of that time 

and failed fertility attempts, we began looking seriously at adoption, and in November 2004 were officially certified 

through LDSFS. 

During that time we have worked to do multiple things to help find “our” baby!  We have sent emails and made 

phone calls to friends and family around the country, posted in newsletters, attended adoption workshops and classes and 

met other adoptive couples, even worked to create a website solely for the purpose of adoption.  Opportunities to adopt 

did begin popping up, but for one reason or another would always fall through.  During the next four years, we had six 

children/babies that we came close to adopting.  One of those fell 

through just two hours before picking her up!   

Of course, this was frustrating and saddening, but we knew 

we just had to keep trying and keep our faith strong.  We continued 

putting the word out where possible, and continued to pray.  Then, in 

October 2008 we received a call from LDSFS saying they wanted to 

send our profile down to Tucson for a birth mom to look at.  She had 

delivered a baby boy just a couple of days earlier.  We had been 

through this many times before, but something felt differently this 

time, and we were very hopeful that this time might be it!  And it was 

– we received a call the next day saying we had been chosen! 

For the next month we traveled back and forth constantly to 

Tucson as our son Jason grew stronger in the NICU there.  Due to various reasons, the adoption placement could not 

take place until the day of discharge, and with a lot of work on the part of LDSFS, the adoption was able to fall into 

place on the evening of Jason’s discharge date.  We were then able to come home as a family of four! 

The day we brought Jason home marked exactly 4 years of being certified to adopt.  It was a long difficult wait 

on our part, but the Lord reminds us it is so important to trust Him and His timetable.  And now, we have a sweet healthy 

baby boy, and we are a very happy family! 

Saturday, January 31st we held a Bluestep Hands-On Help Session for all of those interested in getting help with 

their Bluestep profiles.  We spent much of the morning scanning documents, scanning and sizing photographs and 

working through the nuances of the online Bluestep “paperwork.”  Though the session was not heavily attended, 

several couples were able to make significant progress and one completed the process and was published that 

afternoon on the beta.itsaboutlove.org site.  Thanks to all who attended! 

All couples will have to complete their profile using the new Bluestep system to ensure their profile is visible on the 

new itsaboutlove.org site.  Profiles will NOT be automatically transferred to the new site.  If you have questions or 

concerns regarding this new change, please contact your caseworker or email fsa-az-mesa@ldschurch.org.   

If you are interested in attending another Bluestep Hands-On Help Session in the future, please email fsa-az-

mesa@ldschurch.org to indicate your desire.  If we receive enough requests, we may hold another session in the 

coming months.   

mailto:fsa-az-mesa@ldschurch.org
mailto:fsa-az-mesa@ldschurch.org
mailto:fsa-az-mesa@ldschurch.org


Our adoption is final!  Yay!  On December 29th (Krystal’s 8-
month birthday) our adoption became final.  It has been an 
emotional journey, but one we wouldn’t change.  We 
activated our profile on parentprofiles.com on Valentine’s Day 
2008.  We recommend it to everyone.  If you are going 
through LDS Family Services you can get on for half price.  It 
is worth every penny you pay.   It was the best thing we could 
have ever done!  During the 1st month we had a couple of 
contacts, but never had the feeling that any of these children 
would be ours.  On March 31st, Krystal’s mom emailed us and 
we instantly hit it off.  It was such an awesome experience, it 
was like we had known each other forever.  I would never had 
believed it if it had not happened to us.  We are kind of shy so 
needless to say we were very nervous about open adoption.  
Mark and I were going to Colorado to visit his family that 
week and as we were driving up there, Michelle, Krystal’s 
birthmom, contacted Larry.  She actually lived about 4 hours 
from Mark’s parents so we were able to meet her and her 
family on our way home.  We were so nervous, but it was a 
great visit.  We just bonded with her and her family so well.  
She was 8 months pregnant and due any day so we came home 
and prepared for our new addition.  On April 23rd Michelle 
called and said her doctor said the baby would come soon and 
she wanted me there for the delivery so I headed right up there 
with Mark following close behind.  Krystal Deanne Reeves 
was born on April 29th, 2008 weighing in at 6 lbs 13 oz & 20” 
long.  We were there for the delivery and I was able to cut her 
umbilical cord!  It was such a great experience.  I was able to 
stay in the hospital with Krystal and her birthmom for the 2 
days before placement day.  We just love Michelle so much for 
the miracle she has given us due to her love of this child.  We 
are so blessed and know that Krystal was sent to us through a 
very special person.  She has been a blessing to our entire 
family who has stood by us for many years waiting for this 
precious gift.  We had her blessed on January 25th and  

Reeves Family 
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Upcoming Events 
 

February 13, 2009 

Couples Valentine’s Activity (For All Couples) 

February 19, 2009 

Educational Workshop ( Topic:Foster to Adopt) 

February 28, 2009 

Adoption Academy 

March 2, 2009 

FHE for Waiting Couples 

March 19, 2009  

Educational Workshop  

March 24, 2009 

FSA Temple Night 

will be sealed as an eternal family in February.  I bear testi-
mony to you that there is a special soul out there for every-
one.  We never know when or how they will make it to us, 
but they have chosen their family and must wait for that spe-
cial soul that needs them before they come to us.  When you 
find that special birthmom, you will know it.  She will be-
come a part of your life as if she has always belonged there.  
We have met with Michelle twice since Krystal was born and 
each visit was very special.  We have no doubt that God’s 
hand was in this and that several lives have been blessed 
through Krystal.    – Mark, Cammy & Krystal Reeves 



Letter From Our Agency Director 

Dear Adoptive Applicants,         February 5, 2009 

What a pleasure it is to serve you and to assist you in building your family through adoption!  While I understand that the path of 

adoption was not the first choice for many of you, I appreciate the opportunity to witness firsthand your journeys of faith and 

patience as you find your family.  I also appreciate the service and support you mutually provide each other through our wonder-

ful chapter of Families Supporting Adoption (FSA).  I urge you to get involved in the chapter activities.  I believe your involve-

ment will be a blessing to you and to the other members of the chapter as you share your talents, experience, and hope. 

The year 2008 was a significant year for our adoption program.  We underwent several changes in personnel and in our program 

structure.  As many of you are patiently aware, we are also anxiously awaiting the roll-out of a new and much improved website.  

Change is inherently stressful and I appreciate your patience as we undergo significant developments in striving to improve our 

services.  Even with all of the energy expended on the changes we underwent, the work of adoption continued to move forward.  

The agency placed a child in 25 homes, and many other couples were able to network and find their child through agencies out-

side of LDS Family Services.  We hope to see more placements in 2009 and we are off to a great start! 

At the end of 2008, I re-

quested that many of you 

complete a client satisfaction 

survey.  We received 54 re-

sponses from our adoptive 

couples!  Thanks to you and 

surveymonkey.com, this is the 

most responses this agency has 

ever received!  Sincere thanks 

to all who took a little time to 

share your perspective!  I rec-

ognize that feedback of any 

kind is a gift, and I sincerely 

appreciate it!  I find great 

value in both positive as well 

as critical feedback.  The posi-

tive feedback reinforces our 

staff for their efforts and ser-

vice, while the critical feed-

back helps us understand how 

we can improve.  We gener-

ally can’t lose when you give 

us feedback!  I especially ap-

preciate those who provided 

your identifying information 

(Continued on page 7) 

  Strongly 

Agree  
Usually 

Agree 
Somewhat 

Agree Disagree Strongly 

Disagree N/A Rating 

Average 
Response 

Count 

The worker is 
effectively 
helping us 

complete the 
approval/
adoption 

process. 

35.2% (19) 33.3% (18) 5.6% (3) 7.4% (4) 5.6% (3) 13.0% (7) 0.98 54 

The worker 
cares about us 

and responds to 
our needs and 

requests in a 

timely manner. 

40.7% (22) 27.8% (15) 16.7% (9) 1.9% (1) 5.6% (3) 7.4% (4) 1.04 54 

The worker 
understands 

and is sensitive 
to adoption and 

infertility issues. 

31.5% (17) 27.8% (15) 16.7% (9) 3.7% (2) 3.7% (2) 16.7% (9) 0.96 54 

The worker 
appropriately 

assisted 
communication 

between us and 
the birth 

parents. 

18.5% (10) 1.9% (1) 11.1% (6) 5.6% (3) 1.9% (1) 61.1% (33) 0.76 54 

We would 
recommend this 
worker to others 

who want to 

adopt children. 

35.2% (19) 22.2% (12) 20.4% (11) 1.9% (1) 5.6% (3) 14.8% (8) 0.93 54 

Overall, we are 
satisfied with 

the manner in 
which we are 

being treated by 
all LDS Family 

Services 

personnel. 

42.6% (23) 27.8% (15) 14.8% (8) 7.4% (4) 3.7% (2) 3.7% (2) 1.02 54 
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because it helps us understand the context of your concerns and the specifics of what we can do better.  Thanks also to those 

who provided specific comments.  I want you to know that the feedback provided has been (and will continue to be) a focus of 

discussion in our staff meetings to help us improve services. 

In the spirit of transparency and accountability, I would like to summarize the feedback you provided.   You can see from the 

graph below that the majority of you strongly agree or usually agree that the agency and staff are helpful to you.  At the same 

time, we are very concerned that a sizable minority (anywhere from 13% to 7.4% depending on the question) disagree or 

strongly disagree with the same statements!  It is our goal to increase the percentage of adoptive applicants who can truly agree 

with the statements that reflect satisfaction with agency services.  We are taking action to improve the results in 2009! 

Thanks to those who provided comments about how we can improve services.  The comments provided may take up too much 

space to include in this newsletter, but please let me summarize by addressing three very common concerns.  First, we received 

far too many concerns that documents are being misplaced or lost far too frequently.  This is of great concern to me as this can 

compound the frustration in an already tedious process of becoming adoption certified and finalizing an adoption.  This is cur-

rently the subject of discussion in our staff meetings and we will have processes in place by the end of February that will address 

this concern. 

Second, many of you have expressed concern that you have too little contact with your caseworkers.  This is a challenging issue 

to address that will require mutual effort.  The issue is essentially grounded in basic communication, a two way process.  Please 

know that if you are interested in speaking with your caseworker, your caseworker would welcome a call 

from you!  Although our caseworkers generally work part-time, they have cell phones and email accounts that enable them to 

return contact within one business day of hearing from you.  We want to be responsive to you and assist you through the process 

in a timely manner.  If you desire more contact from your caseworker, please feel free to initiate contact as needed.  Some appli-

cants have expressed reservation in contacting their caseworker because they want to be sensitive to the worker’s time.  While 

we appreciate your kindness and sensitivity, please know that we are happy to hear from you and we will let you know if your 

contact becomes so frequent that it interferes with our ability to serve others. 

Third, some have expressed concern that they rarely receive information regarding whether their profile is being looked at.  

There is a very simple explanation for this:  we know as little as you do!  We are rarely involved in the matching process.  Most 

birth parents view web profiles at home and end up matching with adoptive couples independent of caseworker involvement.  

We have no way of tracking the number of hits your web-profile receives or whether those hits come from you, your family and 

friends, other curious people or from a birth mother.  If you will ask your caseworker, she can generally let you know if she has 

heard anything from other workers or birth parents about consideration being given to your profile.  Finally, couples who take 

an active role in networking and who are actively directing traffic to their website generally report greater awareness of their 

profile activity.  We encourage you to work with FSA and to learn of effective ways to direct traffic to your web-profile. 

I hope you can recognize that we are taking active strides to improve our services.  We are open to learning of your experience 

and to working more effectively together.  I hope you will not only stay in contact with your worker, but that you will also feel 

that you can email me if you have any further feedback.  We will continue to gather information in our attempts to improve 

agency services over the coming year.  Again, sincere thanks for your contribution in our efforts to improve! 

Sincerely,  

 

Matt Watson 

LDSFS Agency Director 

watsonmg@ldsfamilyservices.org 
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February 2009 Calendar 

March 2009 Calendar 

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

1 
2 

FHE  

3 4 5 6 
7 

8 9 10 11 12 

Adoptive 

Applicant 

Orientation 

13 

Couples 

Activity 

14 

Valentine’s 

Day 

15 16 

Presidents’ 

Day 

17 

 

18 19 

Educational 

Workshop 

7:00pm 

20 21 

22 23 24 25 26 27 28 

Adoption 

Academy 

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

1 
2 

FHE for 

Couples without 

children 

3 4 5 6 
7 

8 9 10 11 12 

Adoptive 

Applicant 

Orientation 

13 14 

15 16 17 

St. 

Patrick’s 

Day 

18 19 

Educational 

Workshop 

7:00pm 

20 21 

22 23 

 

24 

Temple 

Session 

(Chapel 7pm) 

25 26 27 28 

29 
30 31   


